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Getting Started

Technical Support

Welcome to the instructional manual for the E-Commerce module within EBMS. In the sections
following, explanations and examples of the available features within the E-Commerce Module
will be explained. If you need to reach our staff for further help, contact us using the information

below:
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Email: Support@EagleBusinessSoftware.com
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Point-of-Sale Overview

The Eagle Business Software (EBMS) contains many powerful Point-of-Sale (POS) tools. These options are used to
create invoices or sales receipts at the time of sale. Payment options such as cash, credit card, or gift card payments are
processed within the POS window. The EBMS software contains three primary windows to process POS transactions:

1. The standard EBMS Invoice and SO Window: This option is documented within the main documentation
(volume 1).

Review the Sales > Sales Orders section for more details on creating sales orders

Review the Sales > Invoices section for more details on creating and processing sales invoices

Review the Sales > Customer Payments Section for more details on processing payments

2. The Touch Screen POS System: This POS option is used primarily as a cash register replacement. This
option can be used for a remote location, a multi-lane store, or any store that requires quick checkout options.

Review the following Touch Screen POS System > Overview section of this manual for more details.

3. The Online E-commerce web: This powerful browser based option can be used for retails sales or online
ordering for distributors and wholesales sales.

Review the E-commerce documentation for more details on creating the POS option for the web.

Credit cards, Debit cards, and other specialty cards can be used as payments within each one of these POS options. The
system uses the Verifone Payware PC software so the user can interface to a variety of merchant accounts and card
programs. Review the Processing Credit Cards using a Credit Card Gateway section for more details on Payware PC
service and setup.
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Getting Started

Point-of-Sale Devices

Technology such as barcode scanners, cash drawers, and receipt printers can be interfaced
within the EBMS software to create a powerful point-of-sale solution. Product and bin labels
containing barcodes can be printed directly from the EBMS software. Electronic signature pads,
credit card processing, customer pole displays, and weigh scales are some additional devices
supported by EBMS.

EBMS does interface with a Touch Screen point-of-sale station. This POS station is an excellent
cash register replacement. The combination of touch screen hardware and the easy-to-use POS
software makes the system easy to operate for non-technical users. Review the separate Point-
Of-Sale for Touch Screen software section for details on the setup instructions and user details
for this option.

Receipt Printer

Install the receipt printer driver within MS Windows before configuring the report. Select
Sales > Options from the main EBMS menu and click on the Reports tab.

" B
M Cptions ||
Messages I Custarner I—Tnlders I Auta Sales Order Settings | Sales Order E-mail | |
__Auto Proposal Settings | Froposal E-mail I Auto Statement Settings I Statement E-mail _!___Wp_h_s_ih_a___!
General ! Invaices: and 50,3 l Pavrnest I Devices ! Propazal | Reportz | Sales Person |

Repart ta Print when Proceszing S ale

(71 Usze thiz report  INVOICE [PLAIN PAPER) Browsze
Set Defaults or

() Choose report when processing Test Report

@ User Specific  INVOICE RECEIPT (CONDENSED) [EP

f

[T Use secondary report when processing a charge sale. I
Repart ta Print when Pracessing Charge Sale
@ Use thiz repart | INVOICE [PLAIM PAPER) Browze
& Set Defaults or
Chooze report when proceszing s

Idzer Specific Browse

[ Shave the print dialog when processing an invoice.

' Report to Print az a Papment Receipt
) Use thiz report - PAYMENT RECEIPT [PLAIN PAPER) Browse
Set Defaultz or
. Test Report
I @ User Specific  PAYMENT RECEIPT [EPSON) ¢

[Tl have the print dialog when processing a pavment

[ Print payrment receipt report when processing invoice with credit card payment.

I Prezs thiz buttan ta madify which reparts show up an the print buttan -
renus by dragging the proper reports inta the comesponding folders. Edit System Folders

[ Ok JI Cancel ]

h

Set receipt settings as shown above. Review the Sales > Invoices > Printing a Sales
Invoice or Payment Receipt section for more details on these settings.
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Cash Drawer

The EBMS system supports serial cash drawers, USB cash drawers,, and cash drawers
connected to a receipt printer. The recommended configuration is the serial cash drawer.
Open the following EBMS Devices tab within the computer that is attached to a cash
drawer. Select Sales > Options from the main EBMS menu and click on the Device tab

as shown below:

' Options (=3
Custorner Folders | ‘Website - I Report Message
General ! Invoices and 5.00.2 Fayment i Faint of S_gl_e_J Devices !__F_'_r_oposal I Feports Sales Person Messages

Cazh Drawer Weight Scale

71 No cash drawer @ Mo weight scale

~) Connect to devicefile: ) Connect to serig| part, | Port Settings,..

@ Connect to senal port: Part Settings...

LContral string: 3 -
[T Connect barcode scanner: | Fort Settings..
Signature Pad Signature Size Card Scanner
Mo signature pad wiidth: 7 Mo card scanner
Connect to senal port: 200 ) Keyboard wedge
1 Height: @ Connect to seral port: Part Settings...
3) Auta detect signature pad . X
“erifone device: l =830 v] [Port Settings...]

Cusztomer Dizplay

@ Mo customer display

(7) Connect to serial port: Part Settings...

@ CDE220 EPSOM
0K ] | Carcel ]

Select the Connect to device / file option when the cash drawer is connected to a
printer or other device. Enter the device id. For example: LPT1 for printers connected to
the primary printer port.

Select the Connect to serial port option when cash drawer is connected to a serial port.
Set the appropriate serial port settings:
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Com Port Settings...

COM Optiong:
Port: fl

Baud Rate: | 2400 -
Data Bitz: | g = |
Parity: | Mone - |
Stop Bitz: |1 - |

Flow. [¥] DTR/DSR I
[IRTS/ACTS
[ %ONAOFF

Buffer Size: 4096

Timeout:  §

[ k. ]| Cancel
__I§

L.

Click OK to save the serial settings.

Set the appropriate Control string that is used to open the cash drawer. This is the
control string that is ent to the device or serial port to open the cash drawer. Use a
backward slash (\) and a 3 digit ASCIl number. For example:\027P\000\025\250 will
open the cash drawer for Epson printers.

Verifone MX830 Payment device

The Verifphone MX830 payment device is a secure method of processing credit card and debit
card payments. The device is a combination of a credit card swipe device, Debit card keypad,
and signature pad.

Select MX830 from the Verifone device drop down options and click on the Port Settings button.
Set the following settings:
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Com Port Settings...

COM Optiong:
Port: fl

Baud Rate: | 2400 -
Data Bitz: | g = |
Parity: | Mone - |
Stop Bitz: |1 - |

Flow. [¥] DTR/DSR I
[IRTS/ACTS
[ %ONAOFF

Buffer Size: 4096

Timeout:  §

[ k. J| Cancel
\ —

The Signature Pad selection will be disabled when the MX830 Verifone device is selected.

Set the appropriate Signature Size for the MX830 device.

Signature Pad

The only Signature Pad option at the time of this documentation was the MX830. Note that
some legacy pads are supported. Contact your EBMS support technician for details on the
signature pad settings.

Customer Display
Weight Scale

Card Scanner
Barcode Scanner

The EBMS software can support a variety of bar codes and bar code scanners. Keyboard
wedge scanners and serial port scanners are both support. The Serial port scanner is
recommended because of reliability and speed. All bar code scanners must be properly
programmed to interface with the EBMS software. Contact an EBMS support technician for
programming details for each scanner.

Barcode Fonts
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Bar code technology can greatly enhance the efficiency and accuracy of data entry. Receiving,
shipping, and point-of-sale processes can be greatly improved by using existing bar codes on
products or by printing new bar codes for individual items, cases, or skids.

The EBMS Bar Code Controls, Reports, and Fonts kit gives the user the ability to print bar codes
onto packing lists, work orders, and other forms. Product labels can be generated containing a
bar code, pricing, and/or other product information. A variety of existing bar codes can be
associated with inventory products or printed directly from a label or laser printer. A bar code can
be associated with each unit-of-measure setting for an inventory item. This feature allows the
user to scan the bar code on each individual piece or to scan the bar code on the box for the
entire case.

e —T

gl =
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1EIIE
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The bar code technology that has been used by large companies for years is now affordable for a
small business. EBMS incorporates this technology so you can run your business efficiently.

i PDF417 Bar Codes

This sample contains over
300 characters of information!
\ .
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Abri Bar Code 39 fonts

Standard Narrow:
AHRANAOEOEIRDNE (MR
T

Wide:
M S
A0 OO

The EBMS system contains many reports that contain barcode fonts. Enable the Print Bar
Code option on the print dialog of the report if the optional EBMS bar code font option is installed.
Note that there are many bar code labels included in the reports menu. Go to Flle > Reports
dialog for a complete list of reports.

Print - PACKING LIST [
Ak, i

Chooze Printer

@ Default Printer  HP Laser)et 1200 Series PCL 5 on USEO01 Frint |
e Erirt Fravi
) Specific: Printer | HP Laserlet 1200 Series PCL 5 on USBOOT - [ Pint Preview |
Frint Setup |
R epart Options
Order Humber: 12345 | Cancel |
Set Query I

[ Uze Query

[] Prink Customer Contacts
[] Print Bar Code e

i
[] Da Mat Print Laga Fartrait -

[] Do Mot Print Compary Info

[] Do Mot Print Memo |j}| |j}|

e

[¥] Collate

Copiez: 1

Save az Default |

Bestore Defaulkz |
| Export... |
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Touch Screen POS System

Overview

A good point-of-sale (POS) system requires a solution that is quick, easy-to-use, and flexible to meet the needs of today’s
retail environment. A retail system must be reliable and fail safe to offer a customer friendly service.

The Touch Screen POS System is an easy-to-use cash register replacement. The combination of the touch screen and
the simple-to-use POS software makes the system easy to operate for non-technical users.

The Touch Screen POS system in conjunction with the optional Sync tool allows the system to run independently of the
main computer network or the EBMS system database. The Sync option removes the dependance of the POS system to
the speed or down time of the network. This Sync technology can also be used to poll POS systems in remote sales
locations. This document labels clients that are not directly connected to the EBMS data but are connected to data using
the Sync tool as remote clients.

The Touch Screen system uses a combination of bar code scanning technology and programmable buttons to enhance
both the usability and speed of the check out process. The programmable buttons can be configured to identify popular
items, groups of items, discounts, and other processes that are commonly used. Review the Programmable Buttons
section for details on configuring these user defined buttons.

The Touch Screen system is driven by the inventory management system within EBMS. Grouping products and properly
identifying bar code options require proper inventory planning.

Review the Inventory Items > Adding and Deleting Inventory Folders section for more details on grouping
products.

Review the Bar Code Technology > Entering Bar Codes within EBMS section for more details on assigning bar
codes to inventory items.

11
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Configure POS Profiles

The point-of-sale (POS) configuration is done within the main EBMS program. Go to Sales > Options and click on the
Point of Sale tab to view the POS Profile list:

rE Dpﬁeni = o u

I Sales Person | Messages | Customer Folders I Wiebsite I
General I Invoices and 5.0.5 I Payrnent | Faint of Sale Devices I Fropozal I Reparts
Id Computer Mame Description Default Cu Mew...

FO51 jake-laptoy Touch Screen POS gtation on front counter CAasSH
gk '
:

I 1 m b

(] ] [ Cancel

A separate profile needs to be created for each POS station. Click on the New button to create a new POS profile or the
Properties button to change an existing profile.

12
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.
8 Point Of Sale Station |

Id: POS1

General | Programmable Buttons !

Computer Mame: | Counter-POS|

Deszcrption:  Touch Screen POS station on front counter

Default Customer: CASH E,]
Irvaice Prefi P
Mest Invoice Mumber, 1008

[¥] Allow credit papment an thiz POS

Wwharehousze: | GEMERAL -

(] ] [ Cancel

L

Enter a unique Point of Sale Station Id.

Enter the Computer Name or IP address of the POS station. The Computer Name can be found by right clicking on the
Computer menu option on the Windows start menu and selecting Properties.

Enter the Default Customer Id code that is loaded when the POS station is launched. This default customer code can
be kept blank to prompt the user to enter a customer code each time the POS station is started. Review the Using the
POS station section for more details on setting the customer id within the POS station window.

Enter an Invoice Prefix. The invoice number will be appended to the required Invoice Prefix to create a unique
transaction number. This prefix should be unique if multiple POS stations are being used within the same EBMS
company.

The Next Invoice Number is incremented each time a new sales transaction is created. This humber should be set to
the first transaction (invoice) number when the POS profile is initially setup.

Disable the Allow credit payment on this POS option to restrict the user to only positive total transaction. When this
option is disabled the user can not complete a sales transaction with a total that is less than zero. This option allows
management to force the cashier to log into EBMS with proper security rights to process any credits or returns.

13
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The Warehouse option will not appear unless the optional Multiple Warehouse Module is installed. The inventory that is
sold on this POS station will be deducted from the specified warehouse. Review the Inventory > Warehousing >
Warehouse Overview section of the inventory documentation for more details .

Click OK to continue

14
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Touch Screen POS System

Programmable Buttons

A common method used to increase the efficiency of a POS station is to program quick key buttons on the right side of the
window. These programmable buttons can indicate an individual inventory item or a group of items. Subgroups (folders
within EBMS) can also be attached to a programmable button. Programmable buttons can also launch programs, J-
scripts for custom processes, utilities, or a series of short cut keys. Each POS station contains it's own set of
programmable buttons although the Copy From button can be used to copy programmable button settings from one POS
station to another.

Programmable buttons are setup within the POS Setup dialog within EBMS. Go to Sales > Options and click on the
Point Of Sale tab. Highlight the appropriate POS profile and click on the Properties button. Review the Configure POS
Profiles section for details on creating multiple POS profiles.

Click on the Programmable Buttons tab to open the button list as shown in the example below:

M Point Of Sale Station |

e s
1d: POS1
Programmable Buttons
Active Buttan M ame Type -

Total Mumber of Programmable Buttons: 24

i MNumber of &ctive Programmable Buttons: 24

W [GARDEM SUPPLIES |Feeentory Folder =
v HOME SUPPLIES |Fventory Folder
.~ |PAPER SUPFLIES Inventory Folder
W [PAINT Irveentory Folder £
W' POWER TOOLS |Feentory Folder
v HAMD TOOLS Irwventony Folder
v |Ditt Shovel Irventony [tem i
W idjustable Wriench |rventony [tem
w29 Garden Hoze |rwentony [tem
v |0il Change Fee |rwventony [tem
W [Castar Dally |ty [bem
W [Goingrich's Glue [Feeentony [bem
W [Duct Tape |ty [bem

I v [10' Ladder Irwventomn ltem S

[ Cancel

Click the New button to add a button to the list.

programmable buttons:

The following List explains how to create some of the most common

15
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e  Button for fast moving items: The following example is a programmable button that is attached to a fast moving
item - DIRSHO - Dirt Shovel.

M Programmable Button Properties Lﬁ

Button Tepe: | lrventom [tem

Irwentarg 1D [EEERLE E]

Default Quantity; 1

Button Mame: Dirt Showvel

Current Colar
Chooze
Buttan Calar

[ Last Chosen Color ” Set to Mo Color l

I Bezet to Default Colar of This Buttan Type ]

[¥] Active Button [ ] ] [ Cancel ]

Select the Inventory Item button type.

Enter the specific Inventory ID.

Normally the Default Quantity should equal 1. This value is copied to the Quantity column when this
button is selected.

Enter the Button Name. This button must be labeled with a unique description.

The button color will default to the color associated with the Button type. Click on the Choose Button
Color and select the desired color from the color dialog as shown below:

16
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r

Color

Basic colors:

C_ NI Al ) )
EEFFEENEN
ENEEEEEN
EEEEEEEN
EEEENTET

Custom caolors:

M aEEEEN
AN EEEEE

. 137

62

162

Sat: 138 Green: 201

| | Deflne Custom Colors >> | CulurISglld Lum: 184 Blue: 230
| ok || Cancel | [ Add to Custom Colors
——— 3

This dialog allows the user to select from the standard color list or to create custom colors. Click OK to

choose a button color.

The Undo, Set to No Color, or Reset to Default Color of This Button Type buttons are useful to

restore color values or set the color to the POS station's background (No Color).

Disable the Active Button option to remove the button from the POS Station without deleting the button.

17
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Using the POS station

The POS station dialog is launched as a separate program file rather than from the main EBMS menu. The POS station
program should be configured to launch when the PC or POS station is powered up. Review the MS Windows OS
manual for details on launching programs on start up.

The user should login with a specific user name and password to properly record totals and sales for specific cashiers or
users. Note that a person can logout quick and prompt a new log in my clicking on the Logout button on the top of the
POS window as shown below.

The following POS window is opened when the POS station is launched:

-
I EBMS Point of Sale System - Quality Hardware — =]
File Edit Process Wiew Help

Customer ID: [CASH sk e Transaction No.: |F1003 o Sech

Monday, September 25, 2000

Remove Thic tem Remove All kems Register 1 Logout
PA User: ADMINISTRATOR e L R
Irventany Quantity D escription Frice Amount G/L Account 2 7 ‘

DIRSHO 1.00 |Dirt Shovel 2666 26,56 5100000

¥ B 510001110 l — |
*

Dirt Shovel  Adjustable 25 Garden
| Wrench Hoze
! Oil Change  Caetor Dolly Goingrich's
Fes Glus
i :
DuctTape  10"Ladder | HondaAir
Compressor
Payment = ) Subtotal: $25.56
{B D =y i 7 8 g  Back
14
N @J c%‘m Discount: SPACE 5} Extansion shovel Blade 18 IN HONDA
CASH || CHECK || ‘DemiT || dr Tax: $1.53 Cord CHAIN SAW
Total Amount: 4 5 6 i
$27 09 101b. Sledge 10 Oz. canof Jinch Paint
= 2 3 Hammer | spray paint Brush
Change: $0.00
0 6 Phillif’s  Caleulator | On-screen
Total Paid: $0.00 Balance: $27.09 . BN serewdniver Keyboard

&

The Customer ID will need to be entered if a default Customer ID is not set within the POS Station properties. Review
the Configure POS Profiles section for details on entering a default customer. The Search button located on the upper
right corner of the dialog, will open the standard customer lookup dialog if the Customer ID entry is highlighted. Click on
the Customer ID entry to highlight the customer code.

Click on the programmable keys to add products to the sales list or scan items with the POS bar code scanner. Review
the_Bar Codes > Scanning Bar Codes section for more details on scanning items.

Inventory items can also be typed into the system using a traditional keyboard or using the digital keyboard that is
distributed with the MS WIndows OS. Review the Advanced Tools > On-Screen Keyboard section for more details.

The Inventory item record can be opened by clicking on Lookup button located above the programmable button list. A
standard search dialog can be opened by click on the Search button.

18
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You can change the quantity of the items that were scanned or selected from a product button using the following
methods:

® Increase or decrease the quantity by clicking on the “+' or “-' button on the Window's numeric keypad. The +/-
keys can be used immediately after the item is selected or by highlighting a specific product and then clicking
the +/- keys.

® Click on the Quantity entry and key the quantity using the numeric keypad on the screen or on a standard
keyboard. Note that selecting the +/- key options will move highlight the Quantity column.

e Set the Default Quantity within the programmable button dialog to default the Quantity when the
programmable button is selected. The Quantity column will be highlighted within the POS window if the Default
Quantity within the programmable button properties is set to zero.

®  The Quantity is incremented each time the same product bar code is scanned using a bar code scanner

An item can be removed from the sales list by highlighting the item and clicking the Remove This Item button. Click on
the Remove All Items to clear the entire list.

Click on the appropriate Payment method using one of the payment buttons shown below:

: Payment
e N -
N e CREDIT %
...... CASH || CHECK || DEBIT | CHARGE |

Note that only the applicable payment buttons will be enabled. The Charge button may be disabled for cash customers.
Review the Sales > Invoices > Payment Methods and Terms section within the main documentation for details on the
payment options including split tender details.

Click the Clear Payment button to clear a payment and choose a new payment.

Click the Process button to complete the transaction.

19
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Bar Codes
Entering Bar Codes within EBMS

Bar code technology can greatly enhance the efficiency and accuracy of data entry. Receiving, shipping, and point-of-
sale processes can be greatly improved by using existing bar codes on products or by printing new bar codes for
individual items, cases, or skids.

The EBMS Bar Code Controls, Reports, and Fonts kit gives the user the ability to print bar codes onto packing lists, work
orders, and other forms. Product labels can be generated containing a bar code, pricing, and/or other product
information. A variety of existing bar codes can be associated with inventory products or printed directly from a label or
laser printer. A bar code can be associated with each unit-of-measure setting for an inventory item. This feature allows
the user to scan

Bar codes for inventory items

Bar codes can be associated within individual inventory items using 2 different methods:

1. A bar code such as a UPC code can be entered within the inventory item record. Open an inventory item and
click on the General tab.

1§ Inventory\Products\Garden Supplies\Dirt Shovel [i_hJ
E E]ltem: DIRSHO E] Wwiarehousze: | Al ¥ | Folder. Garden Supplies E] E] E]
General | Furchasing i Fricing I Count I Components | Accessolies I Advanced | ‘wiebsite I 2000 I 1999,,! SREe I
Deseription Show o Enty Date:  08/20/1398 Thu UPC Code; | 123456763012
Dirt Shovel irtvoice
&2 Gross Weight: 5.50 Frpes
o [] weigh Item On Entry Location: B |
[¥] Taxable
= B
Manufacturer — —
D QUABUI E-] Quaity Buit Substitute |tem D escription
¥
Part Mo et *
Classification:  Track Count
Maote; -
[ kK ] I Cancel I |_ Mew I | Delete | | Frint = I
L y

Enter the UPC Code into the upper right hand corner as shown above. Note that any valid bar code (non UPC
code) can be entered within this entry. This bar code identifies the Default Selling unit of measure recorded
within the Count tab. Review the [nventory Items > Changing Inventory items section of the inventory
documentation for more details on creating or changing general inventory details.

The bar code values for other units of measure are set within the UOM dialog. Click on the Count tab, select a
unit-of-measure form the list, and click the Properties button to open the following dialog:

21
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2.

2§ Inventory\Products\Garden Supplies\Dirt Shovel . - |£|
E] E] Itern:  DIRSHO E] ‘wiarehouse: Folder: Garden Supplies E] E] @
| General | Purchasing | F'ricing| Count | Components | Accessones | Advanced | ‘website | 2000 I 1993 I 1993 |

Processed: ©  1,023.000000
p i i Becejued. Df;de"ng
B ° Unit of Measure maunt
T — [ERTE 50.00
Unit of Measure |Website
Mirirnurn: 20.00
Unit of measure: pk
Alnl pk is than alr) ea. Main Unit:  ea Default Selling:
There are £.0000 eain each pk. Sl El Eoiilg Add
W |pk |Mu|tip|ies by E.0000 I
UPC:  2345E7390123 Froperties...
Allow selling with this unit of measure
[ ak J [ Cancel
[ 0K, ] [ Cancel ] [ Hew ] [ Delete ] [ Print ¥ ]
\

Enter the specific Unit of measure bar code within the UPC entry and press OK to save.

The Inventory ID can be printed in a bar code 39 format as shown
39 can consist of numbers or letters and can be of varying lengths.

below. Unlike the UPC code, the bar code
Note that the longer the inventory item 1D

Abri Bar Code 38 fonts

* 013 % A BCDEF = '

the longer the bar code.

Standard: N
TR

Wide:
AN A
0 A O L

T
LN
1 5ARACHE Fu

A inventory ID must consist of numbers and letters. Most symbols do not properly convert into bar codes. Note
that IDs that contain spaces can not be scanned using the bar code 39 font.
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Scanning Bar Codes

Type topic text here.
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Payment Card Processing

Processing Credit Cards using a Credit Card
Gateway

The optional credit card gateway used by EBMS is PC Charge Payment Server. This gateway
allows a user to record and process a credit card within the EBMS software. The user can
choose one of the many merchant accounts that interface with PC Charge. Verify that the credit
card merchant account is compatible to the PC Charge payment server.

Contact a EBMS customer Service Rep to properly install the payment server.

Issuing Bank

Transaction
Request
s sommen HOST
Front End
: Processor
Transaction i o -l
Response
Lo o Response ’

Transaction

Database
Authorizations

The credit card gateway settings are entered within the Payment records. The Payment options
are accessed by selecting Sales > Options from the main EBMS menu and clicking on the

Payment tab as shown below:
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.EDP&;s @

Meszzages I Cuztomer Folders | Webszite

General I |nvoices and 5.0, 2 | Papment | Devices | Proposal | Repaorts | Sales Person

; Active FPayrment Mame Cazh Account Properties. .

01000-000 - Cazh on Hand
v |[Check 01000-000 - Cazh on Hand
v’ [E3:] 0 0-000 - MC, VISA & DISC Undeposite
v |MasterCard 07010-000 - MC, ¥IS4 & DISC Undeposite
v |Digcover 01010-000 - MC, IS4 & DISC Undeposite
v Jmerican Erpress 01020-000 - AMEX Undeposited

EEBT 01000-000 - Cazh on Hand

Drehit 01000-000 - Cash on Hand

Only allow debit card payment

[ ok ] [ Cancel

Configure the following PC Charge settings:

1. Enter the name of the computer where PCCharge payment server is installed into the

PCCharge machine name / IP entry.

Enter the PCCharge user number as configured in PCCharge software into the User #
entry.

Enter the PCCharge proxy source port:. This ppn port to be used by EBMS PCCharge
proxy program (this port must equal the SourcePort registry value in
hkey_local_machine\software\pcchargeproxy in PCCharge machine).

Set the PCCharge report path. This path must equal a fixed shared directory where
PCCharge creates reports to. Note: EBMS will tell PCCharge to create report after
settlement process.

Click on a Payment Name that reflects a credit card type processed using PC Charge. Click on
the Properties button to open the properties button.
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M Payment Type Properties [&J
Payment Mame; VIS4 [V] &ctive
Compary 'Wide
Lacation Cazh Account
¥ [Compary 010710-000 - MC, ¥ISA & DISC Undeposit
ehzite

s ] [ Cancel

b

The Payment Name identifies the payment type.

Enable the Active option.

Enter the following PC Charge settings. Enter the settings for each department or warehouse if
multiple records show as displayed above.

1.

Set the appropriate Cash Account. Review the Sales > Customer payments > Cash
Accounts, Deposits, and Reconciling Cash section for more details on setting the cash
accounts.

Enter the four-digits payment Processor ID.

Enter the correct Merchant No.

Enter the Host\Termina Processor Type.

Enter the Settlement URL: This setting is used if your processor is host based. This URL

identifies the processor's website that is used to access the processor's credit card
settlement process.

Refer to the detailed PC Charge documentation for details on installing PC Charge, configuring
merchant accounts, and other details.
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For PAYware PC Administrators

Please Note: Due to PCI DSS Requirements, Verifone's Payware PC’s password will expire every 2 months. This will
effect EBMS as you will not be able to do credit card transactions until the Password has been changed in Payware PC.

When the password for PAYware PC expires, open the PAYware PC Management Client and you will be prompted for the
old password and asked to enter a new one. The default password must have at least 7 characters including 1
uppercase character, 1 number and 1 special character.

After the password is changed in the PAYware PC Mangagement Client, you are now required change the password in
EBMS under the Sales > Options > Payments tab. Go to Sales > Options > Payments tab and click on the
Credentials: Settings button:

B aad or Wanshouses Bared onWaieho
Bwed or Warthiaes | Baed on'warehin

;hserimwmm Baced onWatebo -
1 aved o) Warshousas f Baced on'Waisho
{taned ory Wanshouses i Baced onWaseho
Barved o W shinases | Bared onWasho
Baned on Warehoutes } Bamed on'wWarehor
Baied fr Werehinass | Bared dnWatha

The PAYware PC Credentials must be updated to allow it to connect to the Payware PC Management Client. Change
and confirm the Password to the new password that was entered in the Payware PC Management Client.
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PAYware PC Credentials |

Pleaze specify a uger name uzed for login az
azzighed in PAYware PC, and the pazsword
azzociated with it.

Uzer Mame: Iadmir‘

Pazzword: I T

Confirm Fazsword: I IITTTTTLL

k. I Cancel

Changing the Password before it expires (recommended)

To change the password before it expires, open the Payware PC Management Client. Click the Configuration button.

& P&uare PC Managernent Client e i

Semvice Management
@] Server Service
@l Communication Service
ﬁ |Jpdate Service

Configuration

File Versions

Lizenze Management

Click on the View Configuration button
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T Pavtuare PC Management Client

Service Management

Configuration

M Wiew Configuration

M Ewport Configuration
M Import Configuration

File Versions

Lizenze Management

Shown below is a list of options used to manage the PAYware PC Management Client.

Expand the System Services menu and click on User Management to view the User settings.
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T Pavtuare PC Management Client

Service Management

Configuration

M

M Wiew Configuration
M Ewport Configuration
;m Import Configuration

File Versions

Lizenze Management

(=) System Services

4 1 | b

- Ancounts

- Backup & Restore Manager
- BIN Management

- Callback Management

- Cugtomer DB Contracts

- Diewice Management

- |nkegration Manager

- Level Il Line ltem Managen
- dodem Management

- Offline Management

- Receipt Management

- Report M anagement

- Server Settings

- Settlement Management

- Stare And Fonmard Manage:

E-tdail

Global Settings
K.en Management
Logging

- pdate Manager
- Walidation b anager

Users | Roles I Paszword Policy | Inactive Llser$|

Adminiztrator
E-[#] System

Add User...

Deactivate User. .

Delete User...

=-C1ESH COMPUTER CENTEF

- [E] Client 10v; 10007 0007

T | r

Select a user and click on the Edit User button on the bottom. You will now have the option of changing your password.

Fole

|l zermame

Pazgwiord

Edit User admin

Client/Serer Lger

admin

E

[

Confirm Password ]

Pazgword Becovery Question |

Pazsword Recoven Answer ]

Admiriztratar

[

ok

] I Cancel

*»**Please Note: Whenever the Administrator Password is changed in Payware PC, the password must be
changed in EBMS as shown above.
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Sync Tool Overview

Type topic text here.
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On-Screen Keyboard

Type topic text here.
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